
The King Soopers Neighborhood Reward Gift Card 
Fundraise for Ascend Performing Arts programs while you shop! 

PROGRAM DETAILS – F.A.Q.

How do I get a King Soopers Neighborhood Reward Card?
Cards can purchased through our online store at http://bkmarketplace.org/?p=4297

How do I use the card?
The grocery cards come preloaded with $5 on King Soopers cards. PRIOR to checkout 
you reload (add value to) your card, in a separate transaction, at the cash register or 
customer service desk*.  You can reload your card with any amount up to $500.  You 
can reload your card an unlimited number of times.   Time saving tip:  Reload your card 
monthly with the amount you budget for groceries and gas.
*If you reload your card at the customer service desk there is approximately a 5-minute 
delay for your card to be processed so it is easier to simply hand your card to the clerk 
at the register before they scan your groceries.
 
What if I lose my card?
Keep record of the # on the back of your card. Each card has an ID # that keeps track of 
your balance.  If your card is lost, your money isn’t gone (provided someone did not find 
the card and use it immediately).  If your card is lost the balance can be retrieved from 
the computer, your old # retired and a new card is issued with the balance from your lost 
card.  Remember that the balance needs to be transferred to a card linked to Ascend 
Performing Arts
 
How do I check the balance on my card?
There are four ways to check the balance: the bottom of your most recent receipt; online 
at gcbalance.com for King Soopers; by calling 1-866-822-6252 (KS); by calling 1-800 
229-5855 (SW); or your cashier can check the balance.
 
What can be purchased with King Soopers reloadable cards?
Any merchandise in King Soopers and City Market stores including groceries, 
prescriptions and gasoline. (Services such as Western Union, lottery tickets, stamps, 
etc. are exempt.)
 
 
Can I use my King Soopers Reward cards to purchase gasoline?
Yes! There are fuel centers at several stores in Denver and the surrounding counties, 
plus in various states where there is a Krogers store in Arizona, Texas and California.

Supermarkets - Kroger, Ralphs, Dillons, Smith's, King Soopers, Fry's, QFC, City Market, 
Owen's, Jay C, Pay Less, Baker's, Gerbes, Scott's Food & Pharmacy, Harris Teeter
Multi-department stores - Fred Meyer

http://www.gcbalance.com/


Marketplace Stores - Dillons Marketplace, Fry's Marketplace, King Soopers 
Marketplace, Kroger Marketplace, Smith's Marketplace
Price-impact warehouse stores - Food 4 Less, Foods Co

State                                  Banner
Alabama                            Kroger
Alaska                               Fred Meyer
Arizona                              Fry's, Smith's, Fry's Marketplace
Arkansas                           Kroger, Kroger Marketplace
California                           Ralphs, Food 4 Less, Foods Co.
Colorado                           King Soopers, City Market, King Soopers Marketplace
Delaware                           Harris Teeter
District of Columbia           Harris Teeter
Florida                               Harris Teeter
Georgia                             Kroger, Kroger Marketplace, Harris Teeter
Idaho                                 Fred Meyer, Smith's
Illinois                                Kroger, Food 4 Less
Indiana                              Kroger, Kroger Marketplace, Jay C, Ruler Foods, Pay Less,       
Owen's, Food 4 Less, Scott's
Kansas                              Dillons, Dillons Marketplace
Kentucky                           Kroger, Kroger Marketplace
Louisiana                          Kroger
Maryland                           Harris Teeter
Michigan                           Kroger
Mississippi                        Kroger
Missouri                            Kroger, Dillons, Gerbes
Montana                           Smith's
Nebraska                          Baker's, Food 4 Less
Nevada                             Smith's, Food 4 Less
New Mexico                      Smith's, City Market, Price Rite
North Carolina                   Kroger, Harris Teeter
Ohio                                  Kroger, Kroger Marketplace
Oregon                              Fred Meyer, QFC
South Carolina                  Kroger, Harris Teeter
Tennessee                        Kroger, Kroger Marketplace, Harris Teeter
Texas                                Kroger, Kroger Marketplace
Utah                                  Smith's, Smith's Marketplace, City Market
Virginia                              Kroger, Harris Teeter
Washington                       QFC, Fred Meyer
West Virginia                     Kroger
Wyoming                           Smith's, King Soopers, City Market


